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Summary:

This study deals with the role of e-commerce in reducing marketing
costs. A case study of a sample of banking institutions in Saida,
represented by Algeria Gulf Bank, the Algerian Foreign Bank and the
Algerian People's Loan. In this study we tried to answer the problem
posed by: Marketing costs? We also discussed the main concepts of e-
commerce, its mechanics and the reality of using e-commerce in
Algeria and its relation to reducing marketing costs. We also conducted
an analytical study of the sample using the statistical analysis program
SPSS 20. The results confirm that e-commerce reduces marketing costs
although Algerian banks still lack technology Electronic payment
methods are in the absence of the law governing such transactions.

Key words: electronic commerce - marketing costs - reducing costs.
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