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Abstract

This study sheds light on the impact of the mental image of the
organization on consumer loyalty to the brand by conducting a field study of a
sample of Mobilis’ customers through distributing a questionnaire and using the
spss program. Results of the analysis in two variables, the mental image of the
organization and brand loyalty. With the results of the analysis and support for the
positive impact of the image of the organization on the loyalty of consumers in
order to develop the brand strategy and then form a successful and strong brand
and also be successful in achieving brand loyalty for a longer period in order to
increase its market share and then increase its value. The study summarized the

positive impact of the organization’s products on consumer brand loyalty.

*Key words: The mental image of the organization, consumer brand loyalty.
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