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Summary:

This study aims to show the role of non-financial indicators in rating the
performance of the function processes through some non-financial indicators
(quality, customer satisfaction, development and innovation, and the natural factor)
in terms of function process. The study was applied on the sement company as well
as Naftal, and to reach the objectives of the study, a descriptive strategie was used
because of its compatibility with the nature of the study. A study tool (questionnaire)
was also designed and distributed on a cluster sample of 80) employees from both
companies. After analyzing the answers of the case study using the SPSS software

we acquired multiple results, the most important were:

It appeared that there is a relationship between non-financial indicators and the
function processes, and an effect with a statistical significance among the non-
financial indicators in terms of function process performance. There are also
differences with statistical significance in the averages of the case study answers

about applying the non—financial indicators which depends on type of the company.

Key words: non-financial indicators, function processes, performance rating.
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T Ddl Sig. Différence
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sasall 1 e uadl sl

. _ o -3,341 53,313 0.02 -,48929
Hypothese de variances inégales

spssgaliy clajia o aladie) qithall dae) et jaal)

Gsia o i 250.01 ol sasal) Ll ad) el AN (gsiase o G padase Jsaadl DA (e
s ALl T ) iy A pheall il (s Vgl (Sig 0.05  sadindl) (gsinal dibany) ANV
Gaadsi s 0l ¥ A Jae Ofinsnsiall (b Gt gasall Zgal) bl Gl 3 ey 338 3535 (Ao il

ity (35t (el 3 Jlead) Y @lldy Aegall Co AL Caliay 1aay sasall W e sl

 Cfnnrpal) Bl (DAL A iy LS il Gigpla (i Jl 3 sleny Yy s alea

-66 -



A aall ) Sl Jeadl)

Gak Jsa Ofisase llaiad Gllangie 8 Aflas) A0 D (G958 ans Y ¢ AAN e dl) L)
s il g5l S3m "0l L) (8 Jiae e il

S e 85l Gl Joa ofisase cillaial cllagie b dilaa) A3 I3 3558 aam Y :Ho
Al gl (g " sl Ly " (A Jias

Jiae Jall e Hd5all Gaddi Joa Gfisase illaiul Glaugie & dilas) AV G1D (558 a5 tHI
s Assall gl (i " el Ly " A

Test des échantillons indépendants (iliiu (e HUEAY) mcas (28)Jsaal)

Test t pour égalité des moyennes

T Ddl Sig. Différence

(bilatéral) moyenne

Hypothese de variances égales -4,404 78 0.00 - 56250
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