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Abstract :

The purpose of this study is to try to determine the relation ship between the customer
satisfaction and Islamic banking service , study the case of Bank El BARAKA " Sidi Bel
Abbes Branch " typical , the sample included 46 customers from the bank , based on the
survey and SPSS program.

The results of the field studies has found :

*there is a relationship between the social responsibility ofal Baraka Islamic bank .

* there is a relationship between the diversity of Islamic formulas and customer satisfaction .
Keywords :

institutions , social responsibility
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