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Abstract

The world 1s witnessing a great development in the field of banking industry and
its tools, as many of the banking systems in the world have switched to electronic
banking systems in dealing with diftferent parties in order to raise the level of
banking service and obtain a high degree of customer satisfaction.

The Algerian banking system suffers from slow pace in the process of transition to
electronic banking and non-good applications for electronic transactions in
electronic banks, although there are some experiences in this regard for
fragmented activities.

It is clear that there are determinants governing the electronic banking of Algerian
banks. In order to determine the reality of the requirements of electronic banking,
the study was conducted and three Algerian banks were selected. The study led to
the determination of several conclusions.

Key words: electronic banking, electronic banking services, the Algerian banking

system.
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