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ABSTACT :

This study aims to shed light on the brand in which organizations seek to
build a strong mark that enables them to distinguish their products from the
other competing products by studying the value of the brand capital and
determining the difference in the total value perceived to the customers.

In order to achieve the objectives of the study, a questionnaire was
distributed related to the subject of the research for the collection and analysis
of data and test hypotheses, using the statistical package program for social

sciences.

The study concluded that the brand of mobile operators has a commercial
capital value.

Key words :

Brand, brand capital, dealers in Algeria.
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One-Sample Statistics

N Mean | Std. Deviation |Std. ErrorMean
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S; u 95% Confidence
t df] . '8 _ U Interval of the Difference
(2-tailed) | Difference
Lower Upper
capital
2,729 58 ,008 ,23390 ,0624 , 4054
_Marque
a. Client = ooredoo
Client = Djezzy
One-Sample Statistics”
N Mean Std. Deviation | Std. ErrorMean
lcapital_Marque
59 3,2079 , 95981 ,07288

a. Client = Djezzy
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(oliise = 3l — i) Liball 3 JEl  Leleie Jea dgiads Al CIE Jacadl)

One-Sample Test’

Test Value = 3
95% Confidence
; df Sig. (2- | MeanDiffer Interval of the
tailed) ence Difference
Lower Upper
capital
2,853 58 ,006 , 20791 ,0620 ,3538
Marque

a. Client = Djezzy
Akall Jlandy b 4 &) @l jluay Aalal) clilay) Jangia o odel Joanll (e Jaadls
sl Adley €0,45734 o) (glaa Cilails 3,3073 &l 3 udise Adle Al Aylaill
03B b haugia gila Adles ¢0,65824 5)ne Cihaily 3,2339 08 e dausiag
S s Sig Gl AN AN gsise of Cang ¢0,55981 5 kae alaiLi53,2079
oy Ll 0,05 Al b adiadl AN (55iee 00 BB 525 0,006 ¢ 0,008¢ 0,000,150
e gilay saysly ulise (e IS Gldle (L ABGA Aba) A @l g 4 jeall 4 il

B A5 8 Aglas Adle Jlauly
: AN dgilasy) duda Al

3525 Adlall Allaay) AS 0l Hall (gsine 8 Alaa] WS 3 Agine (338 25 Y :Ho

Jaleial e

3sa% Adlall Adlaal) A5 adl) Aasdll (ggiua B Adlas) ATV D Aygina (398 22 tH,

alaiall e )

Camy Aliise Cilaains 52a) Aplual) Lalu ) CDA) e gl Al duyall oda lady

g5 o Jouall Haally oS e s 5 Al AS)adll lleay) dadll sa 5 aaly Al it Lol
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(uluse = sl = (oun) hall A JE alie Jon Al ddyy Gl Juadl)

@) Gl Qs las) aled cmid Clgie sae 5 aaly and e 58 5 Jaleiall 5l Aoall
: YIS ailajiae cuilS 3l (One- Way ANOVA)

A L Bl il (ygaiagy 18517 <16 Jsaad)

Test of Homogeneity of Variances

Overall_brand_equity

LeveneStatistic df1 df2 Sig.

1,049 2 174 ,353

O bl (uilas pasd 8 asdidl levene  laal elay sl (16 ) Jsandl seday
sl 135 Lkl cle ganall (p=0,353 ) Lilaas) JIo e LY 13 ) Layy Cilbaciagl)

-

.LSSM

ANOVA
Overall_brand_equity

Sum of Squares | df | Mean Square | F |Sig.

Between Groups 6,996 2 3,498 4,506(,012
Within Groups 135,062 174 776
Total 142,058 176

iad o eday A ANOVA  ala¥) ol Hlidl cils a5 oDle (17)Jsaadl W
g4 e 185 0,05 adiad) AV gsiie e 8 a5 (P=0.012)Wibas) Jla Lasy)
ldlall cpn Aplaill Ldkall 200l Alleay)  Aagl) (s5ine b Alian) AN 3 Lygina (358

el A dygina (3558 - apmss AL Abad) il Jiiy adal) (mjdll (i ellhy B
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(Post Hoc ) duasdl chlid¥) (g yas DAY apaaily Jalaiall jasie () 29208 4504l Adlaa)

Dependent Variable: Overall_brand_equity

Multiple Comparisons

t YIS dila e (IS )

Bonferroni
(1) (J) MeanDifference | Std. 95% Confidence Interval

Client  Client (I-J) Error | Sig. |LowerBound|UpperBound
Mobilis ooredoo , 36158 (,16221| ,081 -,0305 , 7537
Djezzy ,46328°(,16221| ,014 L0712 ,8554
ooredoo Mobilis -,36158|,16221( ,081 -, 7537 ,0305
Djezzy ,10169|,16221 1,000 -,2904 , 4938
Djezzy  Mobilis -,46328°|,16221| ,014 -, 8554 -0712
ooredoo -, 101691,16221)1,000 -,4938 ,2904

*. The mean difference is significant at the 0.05 level.

O Gad o) ey EOBN Galebeiall G AN Cllad) G 3 oMef (18) Jsaadl o

Jalaill il Can (5l Guliage ke Jadh Lilaa) Al o ciledlal)

Jiiasally all (i (s Aghadd) &)l (s 568 (Means plots ) Jsall JSil) L]

O Al (ilas alise Jalaia G Adlall ddlaay!
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(Culiise = sansf = (oiun) Lihall 8 U labaie Jsn Aok Ay N Joadl

Jitially alill ¢ piia (o Aghadl) AMlal) (yy 15 a8y (S

3,507

3,40

quity

3,30

3,20

Mean of Overall brand e

3,10

3,00

T T T
Wakilis ooredoo Djgzzy

Client
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: dadl) 38

shal A (e e leadl 5 andall adlgll o gyl culall aalia o (s lilalin) e
el Cum Adlall Jlansl) dad Aijra sl i (oayry b SIS J (plalaial dilane Ay
- ABlaan aiad Leils aim Aadlall Jlauly aiasy galebeiall (e JS o W

O Gl Jlae 8 slaill A€0ge 8 Galand] (g 0y i Galalaiall o Jsill oS LS
el lie ) Al Jal (e 3)Sinall dangd i€l Jlugll GaY agalasin) A
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ASynall datll (ggime (8 Aplian) AV CI3 dysine (5,8 2o 58 A0l Apda il japads =
Wiy 8 i Al G il o) anid eJalaiall juaie ) 3ge8 Adlall Alaa!

sl (s AS 20 Aoyl a3 Aygine (338 g 41 sl

A Al Auafyalt Aalal) gt

clatiiall Ge oy Jal e 4881 ) il o gas A e 5L Al i

¢ Ordliall 4 Lol

s (83 b Jimeill A5 Llan Loo LIS Ay clgana Al dplaill Adlall Sy -
¢4] 5o

il il and LS coulailly alll ot s Lot il panty 3lal) Adlall e -
¢ 8 Lfﬁ dia

Fanralld o [l i) A3 o) e Gald IS it Al Jgm (AL s ) -
¢leily Jaleiay) lgiSay ¥ Andiye Afloany aiaii Y Al

5585 13585 Jish () Sy LaS ezl gralys Allady 52 US 33a8 (f (Say Applaill Adlall Aad -
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Jaad A Aadasl) ASaY) Gllaie (o yaat (e S A0 dadll Cun (e i (sriuay (sl
Gllaie G gle oSall i Cua sl laie (e v Adle Jlendy gsxiat pel WS ¢ 405 )
ANl ) e ) Aiada gl GIKSY)

78



)..3\.441‘ A58

a=1>119



)l s lad) 44

Ay ) dallly ()

all A8 1 e Llall Janl) S algiad s g b dplaill Adlall b cCilue deal (533

2011 cQLox: 1k c@g)}d\}

iy eV ol el dplanlly de liall AL Bsin & Sesl cagydal Gaes il ae

2005 ¢l

olae 1 Lcaysilly il Jily 5 SPSS alaaiuly wlal) Slas) (Ll o Ligias
2008 <)

Jleed1 51 Bl ¢ aally Aelall il 1 ol Jae cllginal sl cclaue alyl 2eas

2004 4k AN dalal)
2005 ¢lyses Afsiall olall cl)sdie (gyladll Al ada JUS ilaias
2004 (ol cgalall Ul (Jg¥) siall dplaill lawdly cladlal) ¢ ngadl deae i
20071 Al 3] & Ladi)) adsad Auad)d ¢ (350 () 5are
g i1l Aallly sl

Cotherine VOIT¢< le marketing-la connaissance du marché et des
consommateurs , Conalino éditeur, EJA- PARIS, 2015.

:dgmalald] Jilully e Saal

R 55 s Aesnta (L oYy e lastll st ngliind Y Alane Al Bren sl

2015/2014 (Adling)l calia g dzala ¢ yiwla 3algd Jual

80



)l s lad) 44

J llliie pans dadie 5,83 cellgiunall @slus e dyylatll Lkal) 5y5em @l il asen 3535
:2009/2008 ¢ sy (1833 G daala ¢Gupu panadd dplaill aglall 3 jinale sales

asmll & fvale saled Jal 3S0ecellginall sl e Aplail Aol il alla gls
2008/2007 ¢ilsudll cCilpinsy 2ana dasla

s Cdlanal)

coiall dllgind) ol e lajils 4plail) Ldkall 4ad iua) ylay da0d Gie Adile Gie
ASJPA il daladl el diaia ¢35 Adlall dlas

ey Adle Jlawdy o Adlaaally dall — sasall — Lpdlal 5 a5 ey S Gadiy (gane (Bise
(S 222yl dlaal) Apaliai®Y) Ersand) Alae s Sy AGB il malal)

2017 psammd
439 SSIY) a8 gal

http://www.ameinfo.com.ar-105696.html; 12/02/2019

http: //www.elkhabar.com/ar/autres fotouressabah /327904 .html.  :5,by e alkil
2019/04/25

81


http://www.ameinfo.com.ar-105696.html/
http://www.elkhabar.com/ar/autres/fotouressabah/327904.html




ReliabilityStatistics

SPSS ilayia :_aall

Cronbach's
Alpha N of Items
,926 33
Item Statistics
Mean Std. Deviation N

Q1 2,38 1,022 177
Q2 3,75 1,047 177
Q3 3,00 1,133 177
Q4 3,26 1,061 177
Q5 3,06 1,062 177
Q6 3,47 1,061 177
Q7 3,24 1,140 177
Q8 3,52 1,082 177
Q9 3,23 1,065 177
Q10 3,21 ,947 177
Q11 3,27 1,095 177
Q12 3,46 1,017 177
Q13 3,09 1,140 177
Q14 3,10 1,085 177
Q15 2,98 1,042 177
Q16 3,38 1,039 177
Q17 3,34 1,022 177
Q18 3,39 1,023 177
Q19 3,43 1,026 177
Q20 3,30 1,042 177
Q21 3,50 ,972 177
Q22 3,35 1,098 177
Q23 3,36 ,962 177
Q24 3,11 ,962 177
Q25 3,63 ,958 177
Q26 3,36 1,063 177
Q27 3,34 1,133 177
Q28 3,12 1,048 177
Q29 2,88 1,053 177
Q30 2,95 1,135 177
Q31 3,19 1,095 177
Q32 3,24 1,099 177
Q33 3,17 1,100 177




Descriptives

capital Marque

95% Confidence Interval for Mean
N | Mean | Std. Deviation | Std. Error| LowerBound UpperBound | Minimum | Maximum
Mobilis 59 13,3073 ,45734 ,05954 3,1882 3,4265 2,23 4,40
ooredoo | 59]3,2339 ,65824 ,08570 3,0624 3,4054 1,60 4,23
Djezzy 59| 3,2079 ,55981 ,07288 3,0620 3,3538 1,87 4,27
Total 177 | 3,2497 ,56282 ,04230 3,1662 3,3332 1,60 4,40

Test of Homogeneity of Variances

capital Marque

LeveneStatistic df1 df2 Sig.
5,447 2 174 ,005
ANOVA
capital_Marque
Sum of Squares df Mean Square F Sig.

Between Groups 314 2 ,157 ,492 ,612
Within Groups 55,438 174 ,319
Total 55,751 176




Mean of capital_Marque

Means Plots
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Descriptives

Overall brand equity
95% Confidence Interval for Mean
N | Mean | Std. Deviation | Std. Error | LowerBound UpperBound | Minimum | Maximum
Mobilis | 59 |3,4746 ,76615 ,09974 3,2749 3,6742 2,00 5,00
ooredoo | 59 |3,1130 ,90255 ,11750 2,8778 3,3482 1,00 5,00
Djezzy | 59 |[3,0113 ,96285 ,12535 2,7604 3,2622 1,00 5,00
Total | 177 3,1996 ,89841 ,06753 3,0664 3,3329 1,00 5,00
Test of Homogeneity of Variances
Overall_brand_equit
LeveneStatistic df1 df2 Sig.
1,049 2 174 ,353
ANOVA
Overall_brand equity
Sum of Squares df Mean Square F Sig.
Between Groups 6,996 2 3,498 4,506 ,012
Within Groups 135,062 174 776
Total 142,058 176
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