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Abstract:
This aims to try to know the effect of electronic administration on the quality of service in higher

educational considering that electronic administration is one of the most important modern
Administrative styles that institutions have used to improve the quality of their services, and
developing businesses methods, improving perform once and achieving customers desires.

In order for the study at to achieve its goals we conducted an applied study at the level of the faculty
of economic Commercial and management sciences at saida university, and by dire ting a
questionnaire to her students at all levels it includes a number of phrases centered on electronic
administration the dimension of quality of services , the results of the study have eached an impact
electronic administration on the quality of services at the university student , and the electronic
administration explained 38.7% of changes in the quality of service for the university student at the
faculty of economic commercial management sciences at saida university.

Key words:
Electronic administration — best services — quality dimensions
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