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Abstract :

The study aims to find out the impact of service quality for the mobile
phone on customer satisfaction at the Geeze Foundation for a happy state. This is
by distributing a questionnaire to the customers of the institution that guarantees
a set of bars related to the dimensions of service quality and customer loyalty
through the five dimensions (tangibility, response, reliability, safety and care).

The results of the study concluded that the Jezzy Saida Foundation applies
the dimensions of quality and there is satisfaction for its customers. It also found
that there is a statistically significant effect of the service quality on the customer’s
satisfaction, and the formulation of two models to predict the relationship between
service quality and customer satisfaction.

Key words: service quality, customer satisfaction, dimensions of service quality,

tangibility, security.
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